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Hi Everyone ,

I Cannot, believe we are now into Summer

and we are still dealing with the COVID

PANDEMIC. Thankfully the amount of

people catching it and ending up in Hospital

or even passing away is getting less and

less as the weeks go by. I am hoping

everyone in our groups have being

vaccinated by now and are safe to get out

and about. Seeing family, greeting friends,

and getting back to as normal a life as

possible. My own family are just looking

forward to meeting up as a group in a

restaurant and playing catch up about

everything.

During the month of July we have finally

started to organise the first meeting of my

local group the Drogheda and Northeast

Ostomy Support Group to be held on the

25th Sept in our local St Peters Church Hall,

it will be great to meet up with everyone for

a cuppa and chat. The Church Hall have

provided us with the use of the big hall on a

Saturday Afternoon and this will be great for

social distancing and staggered meeting

times.

Because it has been quiet on the meeting

front myself and mark have been busy

meeting the Ostomy Companies, Stoma

Care Nurses and anyone who can make the

lives of Ostomates a better place. During

the previous 7 years Cepta and Gerry

worked hard with the HSE getting new

Ostomy products listed for people with

Medical Cards and the Drugs Payment

scheme but since Covid started no new

Appliances have been added to the list of

items available to Ostomates. We now must

work at getting these items listed and

available to everyone.

We have some exciting time coming over

the next couple of months and with the 10th

World Ostomy Day coming on 2nd October

2021, OAI will be Launching the OAI

Ostomy Visitor Training Programme and our

new Travel Advice, Healthy Eating and

Living with a Stoma Booklets and Travel

Certificates. This also leads us to consider

having our first National Public meeting of

the Association on either the 6th or 7th

November 2021 since all the Madness

began and in compliance with

HSE/NEPHET guidelines.

The most important thing about having a

good support group is the goodness it

brings out in people, it is wonderful that

when someone or groups are looking for

help or assistance how quickly people put

their name forward. They may be only

available to help certain times of the year

but still put themselves forward.

LETTER FROM THE CHAIRMAN



The Titles of the Booklets are:

1. Living Life To The Full with a Stoma
or Internal Pouch

2. Nutrition and Dietary Advice for
Ostomates

3. Going on Vacation
Holiday advice for Ostomates.

Ostomy Ireland News Page 2

We are presently finalising the Training

Manual for the OAI Ostomy Visitor Training

Programme and have established a working

group to look at the implementation of the

Training Workshops and also to seek valida-

tion and approval of the Training Programme

by the HSE which will be available for all

Ostomates in Ireland to consider

participating in the Training Programme,

We will be looking for members who are

interested in training to be on one of the five

National OAI Ostomy Visitor Panels we are

hoping to establish and to let us know they

are interested. Details on the OAI Visitor

Training Programme will be in the next

issue of Ostomy Ireland News.

Hopefully we can all meet up soon

Take care and stay safe

Paul



Stoma Solutions
LiftPlus 360 Citrus: a fresh citrus scent for
added discretion

AbsorbaGel: solidifying agent to minimise
odour*

DeoGel: enzyme action helps to
reduce pouch odour*

Check the fit is snug around the stoma to help 
prevent skin issues1

Lift Plus Wipes and LiftPlus 360: help to
reduce the pain associated with the removal    
of stoma pouch adhesives

Lift Plus: can be used to help remove any sticky 
residues left on the skin around a stoma

Skinsafe:
protect the skin and prevents skin stripping

AbsorbaGel: fast acting discharge

output into a gel and reduces pouch 
related noise and leaks*

Skinsafe: a highly effective barrier to 
help protect the peristomal skin

DeoGel: lubricates the pouch walls and 
helps prevent static problems such as 
pancaking, with the nozzle allowing    
for simple application to the inside of 
the pouch

Odour

Skin Issues

Leakage           
& Noise

If problems persist, consult your Stoma Care Nurse or GP

For further information or samples, please contact:  Sheila Sweeney RGN/ RSCN  
SCN (Stoma Care Nurse)   sheila@opus-healthcare.ie   0667181636

* Not intended for urostomy patients  

Reference: 1. Stoma Complications https://www.bladderandbowel.org/bowel/stoma/stoma-complications/ 
Last accessed July 2020.    Code: JB-000371   Date of Preparation: July 2020

LiftPlus 360 (50ml spray): order code 5506

LiftPlus 360 Citrus (50ml spray): order code 5507

LiftPlus sachets (30 per pack): order code 5502

LiftPlus spray (50ml): order code 5503

Skinsafe (50 wipes per pack): order code 6600

AbsorbaGel (150 sachets per pack): order code 9900

DeoGel bottle (200gsm): order code 2010

Order information
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SECRETARIES REPORT

The past 17 months since March 2020 has

been a challenging time for many of us. Now

we can at last hope that the lifting of

restrictions will increase after allowing in-

door dining in Restaurants, Hotels and

Pubs. By the end of August Ireland will

hopefully have more than 85% of the

population fully vaccinated, we await the

advice of the HSE/NEPHET regarding

numbers allowed to gather in a large room.

Provisionally we are looking for a suitable

venue to hold a Public Meeting on 6th or 7th

November, but current restrictions only

allow 100 people in the room. Paul and

myself, have been meeting many of the

Ostomy Companies over the past couple of

Months and they like yourselves are looking

forward to being able to meet up again and

give you advice and samples to try.

However, if only 100 people allowed in a

room it is not viable to hold a meeting. We

are encouraged by the recent comments of

the Chief Medical Officer that we can now

look forward to a greater easing of restric-

tions as the percentage of the population

Vaccinated increases. The Autumn issue of

Ostomy Ireland News will contain all the in-

formation regarding a Public Meeting on the

6th or 7th November at a venue in Dublin

once it is safe to do so.

World Ostomy Day is on Saturday 2nd

October 2021 and will be celebrated all over

the World. OAI will be celebrating the 10th

World Ostomy Day in DCU – Dublin City

University, St Patrick’s College Campus,

Dublin 9. Because of restrictions in numbers,

we are looking at the Local Group

Coordinators along with two others from their

group attending, Representatives of the

Stoma Care Nurses – HSE and OSTOMY

Company nurses, Medical Professionals,

HSE Personnel, Representatives of the

Ostomy Companies, and members of the OAI

Executive.The OAI Ostomy Visitor Training

Programme along with the three booklets

which have been produced this year will be

launched at this event. It is also hoped

approval of our charitable status can be

announced.

We have a large database of members

names going back to the days of IA Ireland in

2018. We have continued to communicate

with members on the Database even when

membership annual subscriptions have not

been renewed. However, because of GDPR

compliance regulations all members must

each year complete an application form with

their details and tick the consent box and

send the application form to the Treasurer.

This is especially important when renewing

and making payment by EFT through your

Bank or Now since 1st August 2021 you can

log onto the OAI Website

www.ostomyireland.ie complete an

application form and pay by Paypal. If you

wish to make a donation there is a separate

link to make a donation on Paypal. Especially

when paying by EFT you must notify

us you have made a payment and
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send a completed application form to the

Treasurer, Ostomy Association of Ireland, 6

Marian Place, Tullamore, Co.Offaly, R35

KD78. . If you were previously a member

your details would be on the database.

However, if a new member and you make a

payment by EFT but do not make contact by

returning a completed Application Form we

are unable to send you a receipt and

Membership Card. To renew your

membership by EFT you require the

following information:

Account Name

Ostomy Association of Ireland

Account Branch

Bank of Ireland , Tullamore, Co. Offaly

Sort Code 90-19-09

Account Number 26207296

IBAN CODE IE42BOFI90190926207296

BIC CODE BOFIIE2D

OAI have set a Final Date to renew your

membership which is now 31 August 2021.

If not renewed by this Date you will no

longer be on the OAI Database. Over the

past couple of weeks renewal notices have

been sent out to members whose

membership has not been renewed and I

wish to thank so many of you who have

brought your membership in line with the

GDPR compliance regulations. It is

important that you know as a paid-up

member you are covered by the OAI

Insurance Policy which provides all Local

Support Groups with Insurance Cover for

the activities they organise each year. If you

do not have a membership card which is

renewed each year, then you are not covered

by the OAI Allianz – Community & Voluntary

Insurance Policy. Please If you have still not

renewed your membership for 2021 do so as

soon as possible as only paid up members

will receive a communication from OAI post

31 August 2021 in compliance with GDPR

regulations.

The Moldova Project continues to be a great

success and thanks to everyone no matter

how large of small your donation of Ostomy

Products has been, it has made a huge

difference and we hope we can continue to

receive surplus or unwanted supplies of

Ostomy Products you may have. Group

Coordinators may be willing to accept the

ostomy products you wish to donate and

arrangements can be made to get them to

Tullamore. More information on the

Moldova Project in this issue.

OAI hope to undertake a Survey/

Questionnaire again at the end of

August/early September. A lot of valuable

information was obtained from the last

survey/questionnaire we conducted in 2018.

In this survey/questionnaire we are seeking

information which will hopefully assist us in

our quest to have all Ostomates deemed

eligible to receive a Medical Card as a

Primary Entitlement due to the Life Long

Medical Condition Ostomates Endure.
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It is only when we have accurate information

on the lives of our members and the

difficulties many Ostomates experience in

their daily lives that the OAI can lobby the

Government Department of Health and

Department of Social Protection. The cost of

Ostomy Appliances and Medication that many

Ostomates require each month is a major

financial burden especially when you do not

have a medical card.

The survey/questionnaire is in five sections :

Section One: General Information

Section Two: Health

Section Three: Travel

Section Four: IT and Communications

Section Five: Fitness, Leisure & Recreation

Please be assured that all returned

Survey/Questionnaires will be treated as

highly confidential and protected by GDPR

obligations and will be shredded once

information is analysed.

Hope you can all enjoy the rest of the

Summer and that we have good weather for

all of you enjoying staycations in Ireland.

I wish to thank everybody for their good

wishes they sent me following my surgery on

31 March 2021 to have a Colostomy Pouch.

I thankfully have my Quality of Life back and

the challenging times I had for over 2 years

are now past history. Hope we get good news

concerning being able to hold Local Support

Group Meetings soon again once the Chief

Medical Officer gives us the green light and

the venues where we meet are available to

us also.

If you would like to receive the OAI

Travel Certificate please contact the

Sectretary of OAI

Take Care and Stay Safe,

Mark

If you would like to receive a copy of
this booklet on reversal surgery

please contact the secretary.



To request a free sample or to find out more about our 
products and services visit:  

www.coloplast.ie 
or contact 1800 409 502

The fit is the difference

“When you match the right 
body type with the right 
product, you get great 
results, and the SenSura Mio 
has done that for me”.

Mike

SenSura® Mio SenSura® Mio Convex SenSura® Mio Concave

Every body is different, which is why our range of stoma care products have been developed to meet 
the needs of a variety of shapes and sizes of body, as well as the different types and positions of stoma - 
allowing you to find the right fit first time.

SenSura Mio is the worlds leading ostomy product - from the elastic adhesive on SenSura Mio, our three 
unique levels of convexity, through to the fit zones on SenSura Mio Concave - these are all examples of 
BodyFit Technology and demonstrate that when we innovate – we have you and your needs at the heart 
of every decision we make.  
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Coloplast have a team of 21 people in Ireland  
committed to making life easier for patients with intimate 
healthcare needs. As a global company who are  
dedicated to improving outcomes for Ostomy patients it is 
great to see that they are now investing more in Ireland. 

Coloplast have recently opened a new office in Citywest 
in Dublin adding to their existing office in Belfast and are 
currently looking to shape the future of how they  
support Irish patients in the backdrop of a global  
pandemic.

Coloplast Ireland
Nursing Service and Clinics

We are conscious that Ostomates will need support at  
various times in their journey. As body shapes change over 
time Ostomates can experience leakage which can lead to 
sore skin. We are here to support Irish Ostomates at any 
stage of the journey.  
 
If you are experiencing issues such as leakage or sore skin 
and would like to be reviewed by our Coloplast Care nursing 
team please contact us by emailing  
Dublinoffice@coloplast.com or phone our Dublin office on 
0874 624751 and we will arrange an appointment at our 
nearest clinic to you. 

If you would like to use our space to hold a patient support 
meeting we are happy to support that too. As a company 
we are passionate about looking after patients with intimate 
healthcare needs, we know discretion is important to you and 
we believe that offering the option of coming to a clinic  
setting can help address all patients needs better in the  
future. 

Coloplast products are available throughout Ireland and can 
be ordered via your local pharmacist or from Coloplast  
Charter if you live in Northern Ireland. 

All products are available on either your Medical card or on 
the drug payment scheme or over the counter at your local  
pharmacy. 

Coloplast Nursing Service and Clinics
The Coloplast Nursing Service works in collaboration with  
referring healthcare professionals to ensure patients get access 
to the best ongoing care, advice and support. The Coloplast 
Nurses are all qualified and accredited specialist nurses who 
can provide free of charge confidential care, support and  
impartial advice.

If new to Stoma we can provide you with extra support and 
advice.  
 
The service we provide includes:
• Expert assessment and guidance of your Stoma routine
• We provide education, hints and tips on living with a stoma
• Advice on skin care, diet, travel, exercise, body image and 

intimacy and lifestyle in relation to optimal management
• Advice on hernia prevention
• Support garment fitting for parastomal hernia
• Support and advice for people who do self catheterisation 

and also people who use trans-anal irrigation (Peristeen)
• Home visits, virtual consultation etither by phone or online

We can help you if:
• Have experienced any leakage? 
• Have red/sore skin around the stoma site?
• Suffer with Ballooning/Pancaking?
 
If you have any of the above issues you may benefit from a 

 with an experienced Bladder and Bowel Nurse 
Specialist.

:
“As a company we are investing more in Ireland, we have 

space to accommodate a growing Coloplast team, meet 
with patient organisations like the Ostomy Association of 
Ireland and have the ability to use this space for patient 
and nurse education meetings.  
 

have somewhere to offer patients to come to see our 
nursing team. Our nursing service is evolving with the 
needs of the patients that use it and with the additional 

listened to some of the feedback we have received and 
some patients due to many reasons would prefer to come 
to a clinic setting rather than have a home visit. This has 
been exacerbated by covid as many people were anxious 
about leaving a person outside of their bubble visit their 
home, we had to adapt to allow us to continue to support 
our patients as best we could . This meant we were 
conducting phone calls, virtual calls and now the clinic 
spaces will give us the ability to see those patients who 

patients at home too as we know it is important in the 
early stages of recovery to have the ability to meet with 
the Coloplast Nurse in the comfort of your own home. 

Over the last number of months we have seen people in 

super positive so we have taken a decision to have a 

eame a tColoplast hav
o makinged tcommitt

e needs. As athcarheal
vinoo impred tdedicat

o see that theyeat tgr

ecente rColoplast hav

elandm of 21 people in Ir
or patients withe easier flif

ea global company who ar
omy paor Ostcomes fg out

e inesting morw inve noar

w office in Cy opened a netl

eh intimat
e
atients it is

eland.Ir

Citywest

e conscious that OstWe ar
arious times in their journeyv

eomattime Ost
e skin. We arsor

age of the journeyst

xperiencing issues such as leake eou arIf y
eand would lik

es will need support atomatous that Ost
. As body shapes change on their journey

age which can lead txperience leakes can e
oo support Irish Oste te herar

.urney

aeriencing issues such as leak
wed by our Coloplast Carvieeo be rt

d support at
ervpes change o
ohich can lead t

es at anyomat

e skinage or sor
e nursingplast Car

o thein Dublin adding t
o shy looking tentlcurr

support Irish patients i
pandemic.

astfxisting office in Beleir e
w theye of hohape the futur

op of a globaldrin the back

eand ar
y
l

eand would lik
eam please contt

Dublinoffice@coloplast
0874 624751

est clinic tnear

ou would likIf y
meeting we ar

e passionatwe ar
e needs, we knothcarheal
e that offvwe belie

tting can help addr

wed by our Coloplast Carvieeo be rt
act us by emailingont

.comcoloplast or phone our Dublin office on
ange an appointment at ourand we will arr

ou.o y

o hold a patient supporto use our space te tk
.ooo support that te happy t

er patients with intimate about looking aftnat
etion is importw discreds, we kno

ering the option of coming tt off
ll patients needs bettl ddr

e nursingplast Car

Dublin office on
ointment at our

a patient support
As a company

eents with intimat
ou ando yant tport

o a clinicng t
i theb tt

e iy we arAs a compan““As a compan
:

eland, we have in Iresting morvin

setting can help addr
.efutur

oducts arColoplast pr
ed via yderbe or

ou liver if yChart

oducts arAll pr
the drug payment scheme or o

.pharmacy

Coloplast Nu

ee hav

ess all patients needs bettlp addr

oughout Irailable thre avducts ar
oour local pharmacist or fry

eland.e in Northern Irliv

our Medical carailable on either ye avr
er the countvment scheme or o

rsing Service and Clinics

er in thebett

eland and canut Ir
om Coloplast

d or onedical car
our localer at ynt

eo accommodatspace t
ganisations likt orwith patien
e the ability teland and havIr

and nurse education meetings.

eo offfer patiene twhere somehav
eam. Our nursing service is enursing t

ts that use it and with the additionalneeds of the patien

f the fd tlist

eam, meetwing Coloplast toe a gr
y Association ofome the Ostons lik

or patieno use this space ffor patienbility t
eetings.

o see ouro come tts ter patien
ving with theolving service is e

hat use it and with the additional

didback we havff

p
The Coloplast N

therring healefr
o the best ongt

e all qNurses ar
evide frocan pr

impartial advic

omao Stw tIf ne
.advice

meet
ion of

ttien

ur
he
onal

d

g
Nursing Service works in collabor

eo ensuressionals tofe prhcar
, advice and supportegoing car

ed specieditqualified and accr
ege confidential caree of char

.e

xou with evide yoa we can pr

ation with abor
patients get access 
. The Coloplastrt

ialist nurses who 
, support and

a support and xtr

o some of the fened tlist
o mts due tsome patien

ather than havo a clinic setting rt
y coed bacerbatxbeen e

about leaving a person outside of their bubble visit their
o adapt t, we had thome

ts as best we could . This meanour patien
conducting phone calls, virtual calls and no

e us the ability tspaces will giv

oo as we knots at home tpatien

ed andeceive reedback we havffeedback we hav
oer teffer teasons would pry rman

. This hase a home visitr than hav
e anxiousy people wervid as mano

outside of their bubble visit their
o supporttinue to conw us to allot t

et we wercould . This mean
w the clinic, virtual calls and no

ts whoo see those patienability t

t in theanw it is imports we kno

The service we
• Expert ass
• videoWe pr
• dvice onA

intimacy an
• dvice onA
• Support ga
• Support an

and also pe
• Home visit

and
o come
is has
nxious
their
upport

inic
who

the

vide includes:oe pr
ouessment and guidance of y

e education, hints and tips on living with a st
ciseerxel, eav, tr, dieteskin car

o optimelation testyle in rnd lif
entionvehernia pr

omalastor pararment fitting f
or people who do snd advice f

ans-anal irrigeople who use tr
ation etitherts, virtual consul

outineoma rur St
omaliving with a st

, body image and e
mal management

hernia
erisation f cathetsel

)eeneristgation (P
by phone or online

oo as we knots at home tpatien
ery tvecoages of ry stearl

the Coloplast Nurse in the comf

er the last number of monOv

e so we havsuper positiv

t in theanw it is imports we kno
o meet withe the ability to havy t
wn homeour oort of ythe comffort of y

e seen people inths we havf mon

e ao haven a decision take tv

oWe can help y
• xpee eHav
• sed/se rHav
• er withSuff

e anyou havIf y
wit

.Specialist

the
with

.me

ple in

a

ou if:
?ageerienced any leak

oma sitound the ste skin arsor
?ancaking/Ph Ballooning

ou maye issues yvy of the abo
xperienced Bladder and Both an e

?et

om ay benefit fr
wel Nursend Bo



The Coloplast Care Nursing Service works in 
collaboration with referring health care professionals 
to ensure you get access to the best ongoing care, 
advice and support in the community.

Deirdre Dolan 
Coloplast Nurse, Leinster
Tel: 0871 761406
gbddo@coloplast.com

Eileen Lim Joon
Coloplast Nurse, West
Tel: 0861 857537
gbelj@coloplast.com

Lucy Fitzgerald  
Coloplast Nurse, Leinster
Tel: 0864 126573
gblol@coloplast.com

coloplast.ie
1800 409 502 
Mon - Fri 9am - 5pm,
Sat 9am - 12.30pm

More information on the products or services we offer you 
can also contact us via: 

C

Ciara Corcoran 
Coloplast Nurse, Munster
Tel: 0872 701375
gbccc@coloplast.com

Saragh Broe 
Coloplast Nurse, Leinster
Tel: 0860 494897
gbsgb@coloplast.com

Location of Clinics:
Limerick, Belfast, Cork, Dublin and  
Waterford 

Clinic is by appointment only, please call  
on 0874 624 751 who will

arrange your free review at a location  
nearest to you.
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Since 1993 the World Ostomy Day WOD is celebrated every three years on the first
Saturday in October. In 2021 we are celebrating a special anniversary: It is the 10th
WOD and it will again unify ostomates and International Ostomy Association, IOA
member associations in the whole world.

For each WOD one of the three IOA regions :

• The Americas
• Europe
• Asia & South Pacific

Takes the responsibility for organising World Ostomy Day – WOD
This year the motto for WOD 2021 was proposed by the European Ostomy
Association EOA.

The Motto for WOD 2021 is :

“Ostomates’ Rights are Human Rights – Anytime and Anywhere!”
The Executive Council of the European Ostomy Association EOA chose the Motto
for this years WOD from among nine different proposals which were suggested by
EOA members. The “Charter of Ostomates Rights”, issued in its first version by the
IOA Coordination Committee 1993, defines the needs and the care of ostomates to
live a life in dignity. It is necessary that ostomates receive the information and care
which will enable them to live a self-determined and independent life and to
participate in all decision-making processes.

In 2020 and again in this year 2021 ostomates in nearly the whole world faced the
threat of the SARS-Cov2-virus (Covid 19) and its consequences for health and
daily living. Many activities of Ostomy Associations could not take place in the
usual way. Chapter Meetings with personal contacts was not possible,
visiting service to hospitals had to be stopped in most cases, Conferences
and Congresses had to be cancelled or postponed.

“Ostomates’ Rights are Human Rights – Anytime and Anywhere!”
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Often the personal care needed by Ostomates when at home for the first time after

surgery by a Stoma Care Nurse was considerably reduced or not available. The

EOA even heard about problems in some countries where the resources of the

health system had been concentrated on Covid 19. The access to affordable

appliances had been limited which created a very big challenge for ostomates

and ostomy associations.

In these times it is one of the great concerns of the EOA to put the focus on the

Charter of Ostomates Rights : The defined needs and care are not anything at all!

They describe necessary needs of a special group of people. The rights of

Ostomates and People with a Disability are an own right, and all these rights are

Human Rights. Ostomates matter, People with a Disability matter!

So with the WOD Motto 2021 Ostomy Associations throughout the World will

underline that Ostomates Rights are not negotiable. They must be respected by

governments, politicians, healthcare authorities, companies, and suppliers, by

doctors and nurses, by every Human Being and by every Society – even in

uncertain times.

On Behalf of the EOA

Jon Thorkelsson

President EOA

January 2021
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Charter of Ostomates’ Rights
The Charter of Ostomates’ Rights presents the special needs of Ostomates and
the care they require. They have to receive the information and care which will
enable them to live a self-determined and independent life and to participate in all
decision-making processes.It is the declared objective of the International Ostomy
Association that this Charter shall be realised in all Countries of the World.

The Ostomate shall:

1. Receive preoperative counselling to ensure that they are fully aware of the
benefits of the operation and the essential facts about living with a stoma.

2. Have a well-constructed stoma placed at an appropriate site, and with full
and proper consideration to the comfort of the patient.

3. Receive experienced and professional medical support and stoma nursing care
in the preoperative and postoperative period both in hospital and in their
community.

4. Receive support and information for the benefit of the family, personal caregivers
and friends to increase their understanding of the conditions and adjustments
which are necessary for achieving a satisfactory standard of life with a stoma.

5. Receive full and impartial information about all relevant supplies and products
available in their Country.

6. Have unrestricted access to a variety of affordable ostomy products.

7. Be given information about their National Ostomy Association and the services
and support which can be provided.

8. Be protected against all forms of discrimination.

9. Receive assurance that personal information regarding their ostomy surgery will
be treated with discretion to maintain privacy, and that no information about their
medical condition will be disclosed by anyone possessing this information,
to an entity that engages in the manufacture, sales or distribution of ostomy
products, nor shall it be disclosed to any person that will benefit, directly or
indirectly, because of their relation to the commercial ostomy market without
the expressed consent of the ostomate.



Suportx offers a range of compression products especially 
designed for stoma patients with or without parastomal 
hernias. Get in touch to arrange your free consultation!

HERNIA
SUPPORT
GARMENTS

Easy Peel Belt
Firm Support

WE’RE HERE TO 
SUPPORT YOU

Shield Belt 
Firm Support

Our entire range is 
available in a variety 
of sizes and colours,
get in touch for more 

information

Mon - Fri 9am to 5pm,
excluding Public Holidays

074 939 0245

Ceannaire Medical Ltd, Unit 1 Riverdale House, 11 Riverdale Park, 
Straboe, Buncrana, Co. Donegal F93 WK10

www.suportx.ie
For more information visit

Our customer service team can help find the most suitable garment for you.

AVAILABLE ON MEDICAL CARD AND DRUG PAYMENT SCHEME

FOLLOW US: Ceannaire Medical Ostomy Supplies 
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MY LIFE MY STOMA
SANDRA FARMER

Hi my name is Sandra. I am 36 and I am
an Ostomate. My story began back in
2008, Just over a year after having my
first baby, when I was diagnosed with
Ulcerative Colitis. I started on Pentasa
sachets and Questran. After a couple of
flare ups and steroid stints I had been
doing fairly ok. Then on my second
pregnancy in 2010 I became very ill. My
daughter was born in June 2011 and
medication started all over again. Many
steroid stints along with Imuran, 6mp,
Humira and finally Infliximab. Unfortunatly
for me, none of these medications worked
and I became a prisoner in my own home
until finally in January 2013 my life
changed for the better.

I had emergency surgery to remove my
entire large bowel creating an ileostomy.
This surgery was my lifesaver. Although
there were many struggles mentally,
having my bag, although seen as a
disability was actually an ability for me. An
ability to live life again. To do all the little

things I’d taken for granted like food
shopping, taking the kids to the park,
walking the dog. All of these had been a
struggle for so long, always looking for
places with bathrooms, having to use staff
toilets midway through food shopping
because I just couldn’t make it through a
full shop, and finally this was no longer a
problem. My kids had their mammy back
and I felt like me again. By the end of
2014 I hit another struggle. My rectum
became diseased and it was back to
trying medications to help.

In this time I had come across the IA
which is now The Ostomy Association of
Ireland. Going to their events really
opened my eyes to many products
available out there and also introduced
me to so many people with ostomys.
Hearing other peoples stories really gave
me a boost. This made me want to help
others who were going through the same
as myself.

Sandra, Kai, & Ryleigh
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I took it upon myself, through crohns and
colitis facebook groups, to reach out to
anyone needing advice or just a chat.
In this time I met a lovely 16 year old girl
about to go through surgery. I went to the
hospital to visit her before surgery. I
showed her products I used and spoke
about how great life can be with an
ostomy. I also went to visit her after
surgery and again when she got home
and felt it really helped her get through
the tough times. I am also on a facebook
group for parents of children who have
cancer. I am on this group as my son had
cancer as an infant and is now 12 years
clear. On this group I met a lovely family
whose 5 year old son has 2 ostomies.
I organised to meet up with them and
have a chat. Myself and this boy had
great fun comparing bags. This was huge
for me and for the family.

In 2017 it was decided my rectum needed
to be removed and closed and I was
beyond happy to have this done because
there was no way I was giving up “Stomy”
(the name I’d given to my stoma). At the
end of 2017. I had won a gym
membership and almost gave it to a
friend, but hearing other people tell me it
was possible with the right supportwear,
I was only delighted to get myself in
shape. Which leads me to my new job. I
am now a Product specialist with
Ceannaire Medical promoting Suportx
hernia support garments and Trio Ostomy
Care products. These products not only
help with my everyday ostomy appliance
but also with my everyday exercise plan.
The Trio products are silicone which make
them

so kind and gentle on the skin with no
residue left behind, that I have no skin
issues at all. The Suportx hernia support
belt not only prevents me from developing
a hernia while training, but it’s also
comfortable enough to wear all day while
keeping up with my busy schedule. If it
was not for my ostomy I would not be
here to see my kids grow up, to enjoy the
good things in life, and if it was not for
The Ostomy Association of Ireland, I
would have never met the amazing
people that changed my outlook on life
with an Ostomy.

I hope that anyone struggling can get
some comfort from my story. The road is
long but my god it was worth it.

“Make your smile change the world,
But don’t let the world change your
smile”

Sandra





You are not alone
Having stoma surgery can be a life-changing event. You may feel 
scared, shocked, relieved or embarrassed. But now you can feel 
more prepared.

A Bigger Life will support you throughout your stoma journey no matter what 
stage you are at, answering all your questions, from  managing common stoma 
problems, to going on holiday.  It also connects you to other ostomates and 
clinical experts to support you on living your bigger life. 

Visit abiggerlife.com today or call 01 6794400 to request your 
free bigger life booklet.
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MY LIFE MY STOMA
MADELEINE GRANT

If you change the order of the words in the
title to - My stoma my life ––
it depicts what often happens when our
body image is altered, our focus narrows.

‘The Body Keeps the Score’ by Bessel Van
Der Kolk and ‘When the Body Says No’ by
Gabor Maté, are some of the books that
have enabled me to understand how
memories of traumatic life experiences, are
held within our bodies. If these experiences
are not properly processed and integrated it
can result in the development of physical
illness or illnesses of the psyche.

This has been the story of my life.
Unexplored and unexpressed grief that was
held in my body for years and as a result,
I believe, my immune system was
compromised and I developed Ulcerative
Colitis (UC). The first symptoms of UC
appeared following the deaths of two
people within my immediate family within a
7 month period. My method of coping was to
keep very, very busy, therefore minimising
the time I had to reflect on what had
happened.Yes, there was a family history
of Ulcerative Colitis – my mother developed

UC after the death of her baby son who died
at full term. I was born 2 years later, so my
memories of my mother include her running
very quickly past me to the nearest loo!!
She never got professional advice re her
UC, she was just treated by our family GP.
My mother feared the prospect of ever
having a stoma. When her adult son died
as a result of a drowning accident, she
developed cancer within 5 months and died
7 weeks after diagnosis. She was only in
her 50’s.

A few months later at the age of 19,
I had my first colonoscopy which diagnosed
Ulcerative colitis. I struggled with UC over
the next 20 years, at times being very ill.
How normal running to the loo 15-20 times
became, while at the same time
trying to get my young children ready for
school. Why would anyone put up with
this??? It is the nature of chronic illness,
that over its duration, we accept, without
recognising it, a reduced quality of life.

One of my memories around this time is of
an appointment I had with my
consultant a few weeks before Christmas
begging him to give me something to get
me through the festive period. My children
were young and I wanted to be well enough
to do what needed to be done.
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Eleven months later I had surgery to.. as I
saw it then.. give me back a ‘quality of life’. I
was living finally, without an illness that had
taken up a substantial part of my life. I was
the patient who bounced back after the
surgery, kept smiling and kept very, very
busy. The well- meaning phrases of ‘I don’t
know how you do it’ ‘ You are great’ became
some of my most hated expressions to hear.
I didn’t necessarily feel great, I did it
because I had no choice.I still had not
acknowledged feelings of loss and anger
….I was unaware of them….so my body had
to shake me to the core again. A year after
my first surgery, I was on the way home
from a close friend’s funeral when I started
to get abdominal pains. I ended up in
hospital with a twist in my bowel. I was very
ill after this surgery. I was in ICU, on a
ventilator, with many complications. It was at
this point I knew I needed to change how I
processed and dealt with different events in
my life. This was not easy as my body was
so programmed to act/react in a specific
way. I was the person who, just got on with
things. I did not dare show any signs of
vulnerability. I needed to learn that It is not
a weakness to be vulnerable and to say
‘it is / I am NOT OK’.

Adrienne Rich summed it up in this line from
one of her poems ‘There must be some
among us with whom we can sit down and
weep and still be counted as warriors’.
I read many books. I started to meditate. I
went to a wonderful Buddhist retreat centre
on the side of a cliff on the Beara
Penninsula. I studied to become a
play/creative arts therapist. The creative arts
got me out of my head and into my body.
No words were required, the creative
mediums were all I needed. I gave myself
the permission to be vulnerable. As Breneé
Brown says ‘Vulnerability is the birthplace of
creativity, innovation and change’.

I wanted to learn more about the grieving
process so I completed a MSc in
Bereavement Studies with the Irish Hospice
Foundation. Grief is not something we feel
just at times of death. There are many
different life events, that can leave us with a
sense of loss, two of these being illness and
surgery. When we grieve we are also
grieving for future losses. We all have a
vision or an expectation that life might pan
out in a certain way, and then an
illness/surgery occurs and those things we
assumed would happen, now may not, or
we perceive they may not. I had refused to
give myself the permission to grieve for the
many losses I had experienced, one of
those being the loss of my body as I
knew it.

This personal learning, plus my work as a
stoma nurse - visiting patients in hospital
and at home following bowel surgery,
hearing their stories - inspired the
development of Creative Arts Workshops for
those who have had bowel surgery resulting
in a stoma. A friend and wonderful therapist
agreed to run them with me. By limiting the
size of the groups, a sense of intimacy and
openness was created, which helped those
who attended to feel safe and … the
creative mediums did the rest.

Creative Arts Workshops



Ostomy Ireland News Page 20

It is so important to acknowledge that some
people will need a ‘leg up’, to help them
over the hurdle of dealing with the losses
related to illness and surgery and the loss of
body image. Our previous ways of coping
with loss and grief in our lives, may interfere
with how we process these changes.
Acknowledging these ways of coping can be
the start of developing a healthier
mind/body relationship.

Our main funding for these workshops came
from St Vincent’s University Hospital. As a
result of Covid 19 these workshops have
stopped but I hope that I can get some up
and running in the near future.

To top up my Qualification as an Accredited
Play/Creative Arts therapist I have
completed a Post Grad diploma in
Integrative Counselling and Psychotherapy to
enable me to work therapeutically on a
one-to-one basis with adults who are
struggling post-surgery. I am also completing
an Environmental Arts Therapy Course so I
can bring my therapy out into nature if that is
what a client would find more helpful. This
course is an experiential one, giving me ‘hands
on’ experience, of the power of nature, to
provide and to heal.

Nature has a way of giving us what we need at
any given time. It has been a huge support to
me over the years – being out in its wildness
and its absolute beauty reminds me of how

insignificant I am in the greater scheme of things
and what seems like an insurmountable obstacle
is actually manageable if seen from another
perspective.

Albert Einstein described how we need to free
ourselves from the delusion of being separate
from nature and everything around us and he
says our task must be to widen our circle of
compassion to embrace all living creatures and
the whole of nature in its beauty.
My reading, studying, self- exploration,
interactions with others, and life experience have
taught me that I and only I, am
responsible for how I live my life – despite the
fact that very difficult events, sometimes life
changing ones, can and do occur, it is me,
myself, who is responsible for how I respond to
them. I have choices.I intend to continue to
explore the literature and any research
available that investigates the relationship
between previous traumatic events and illness
and how our bodies ‘keep the score’.

The stoma does not stop me from doing
anything. It is the reason I have lived to the age
I am now. I am very grateful for the joy I feel
when I am out in nature and also for my
acknowledgement of how my body has held
onto memories deep within its core, in the
muscles, in the bones and the fact I have given
myself the compassionate permission to explore
and go with these emotional memories in a
non- judgmental way.

Of course, having a loving immediate and
extended family, both 2 legged and 4 legged,
really is the icing on the cake.

WWooooddllaanndd  TThheerraappyy  RRoooomm  --  bbrriinnggiinngg  nnaattuurree  iinnttoo  tthheerraappyy

If you have any questions about the Creative Arts Workshops
or anything else in this article please 

to not hesitate to contact me.
Email: grant.madeleine@gmail.com

Phone: 0872981642
https://www.wicklowplayandcreativeartstherapy.com

Madeleine Grant, MSC Bereavement Studies, RGN, 

Accredited Play/Creative Arts Therapist

Diploma in Intergrated Counselling & Psychotheraphy



              WHEN I AM AMONG THE TREES
by Mary Oliver

 When I am among the trees,
especially the willows and the honey locust,
equally the beech, the oaks and the pines,

they give off such hints of gladness.
I would almost say that they save me, and daily.

I am so distant from the hope of myself,
in which I have goodness, and discernment,

and never hurry through the world
but walk slowly, and bow often.

Around me the trees stir in their leaves
and call out, “Stay awhile.”

The light flows from their branches.
And they call again, “It’s simple,” they say,

“and you too have come
into the world to do this, to go easy, to be filled

with light, and to shine.”
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MOLDOVA PROJECT
The Institute Centre of Health Cimislia 
provides palliative care for patients suffering
with various forms of cancer. They have 80
ostomates who have had surgery because
of Bowel, Colorectal or Bladder Cancer and
now have a Stoma.

Following the appeal last September by
Elena Cecati a Moldovan who is living and
working in Dublin for ostomates in Ireland to
donate any surplus or unwanted ostomy
products for ostomates living in Moldova. 
OAI members responded most generously
and so far 10 consignments of ostomy 
products have been sent to Moldova. 
The first consignment sent was last 
November and the most recent two 
weeks ago. 

The Institute Centre of Health Cimislia has
created a Network with 6 other Hospitas
l and a Residential Home for elderly people
and has distributed ostomy products to
them.  Some members also donated 
Diapers or Sanitary Pads and these were
also most welcome.The range of ostomy
products donated and sent to Moldova have
been gratefully received and the reaction

has been amazing. Doctors have said they
had never seen nor known about some of
the ostomy products OAI members donated.
The feedback has highlighted the following
ostomy products – Stoma pouches/bags in
different shapes and forms, Adhesive 
remover sprays and wipes, Barrier creams,
sprays and wipes, Flange extender strips to
apply around the base of the pouch/bag and
seals to help prevent leakage. The ostomy
products members have donated have 
contributed so much to help improve and
change the lives of so many ostomates in
Moldova. They can now hope to have a
Quality of Life again and to be able to 
Live Life to the Full again.

Prior to receiving donations of ostomy 
products from ostomates in Ireland, 
ostomates in Moldova suffered greatly 
with shortage and non availability of Stoma
pouches/bags in pharmacies and when
available the cost was so expensive and for
many very difficult to afford and to be able to
purchase them. Ostomates tried to save on
the use of their stoma pouches by 
sometimes not wearing a pouch/bag and
leaving their stoma exposed with no 
protective cover. If they happened to fall
asleep, they often woke up and 
found their stoma had discharged 
waste while they were asleep 

Delivery of Ostomy Products

Nurse Parau Lidia Sorting Ostomy Products
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and they had discharge on their body and
clothes. It does not bear thinking about. It
was very stressful and embarrassing.  

Ostomates also sometimes did not wear a
pouch because of skin irritation caused
when removing a pouch/bag without any 
adhesive remover spray or remover wipes. 
It was a painful and most unpleasant 
procedure. 

Ostomates now after receiving the many 
different ostomy products donated are now
able to leave their homes because they feel
safe and are less fearful of having a 
problem with leakage and are starting to
Live Life to the Full again. They can now
think about going out of their homes for a
walk, go shopping and are able to go and
visit family and friends without being worried
they would have leakage or a burst stoma
pouch/bag. 

One of the ostomates who has benefitted
from the ostomy products sent is a 71yr old
lady called Cecati Zinovia, a retired nurse
who was diagnosed with bowel cancer last
year and had ostomy surgery in March this
year. 

She is so happy to have received 
ostomy products donated by ostomates 
in Ireland. 

Please continue to donate your surplus or
unwanted ostomy products which are 
surplus to your needs and which you no
longer require. It does not matter if pouches
are loose and not in a box. Half boxes or
broken boxes are fine. They will be gratefully
received in Moldova. If you have ostomy
products you wish to donate and can deliver
or send to 6 Marian Place, Tullamore, 
Co. Offaly, R35 KD78 great, if not contact
your local support group coordinator who
may be willing to take them and 
arrangements can be made to have 
them then sent on to Tullamore.

If you would like more information about
the Moldova Project you can contact 

Elena Cecati 089 2050382 or 
Mark 087 3843412.

Cecati Viewing Ostomy Products

Nurse Parau Lidia Unpacking Ostomy Products



Shaped around your  
body and life

IT’S OUR NO.1 FOR COMFORT AND PROTECTION

Call 1800 721721
Apply online at convatec.co.uk
Email request to stoma.webcare@convatec.com

Order  
your FREE 
samples
today! 

Secure Flexible Comfortable
Fits securely to your body  

to reduce leakage
Shapes around your  

body’s contours
Super soft touch that’s  

kind to your skin

Soft, shallow convexity with ring flexibility 
holds your pouch closer to your body.

Soft, tapered edges reduce annoying 
snags and lifts.

Soft material and hydrocolloid baseplate 
combine to reduce skin irritation.

For a closer fit and less risk of leakage, choose Esteem™+ Soft Convex one-piece pouches. Soft and 
comfortable, they’re designed to flex around the contours of your body, while the hydrocolloid baseplate 

reduces skin irritation. Giving you long-lasting confidence plus complete comfort.

So why not move to a stoma pouch that’s designed to move with you? 

©2021 ConvaTec Inc. ®/™ all the trademarks are the property of ConvaTec group companies. AP-030089-GB OST306.
Available in a range of sizes  and  
stoma options: Closed, Drainable and Urostomy

NEW

ConvexESTEEM™
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ConvaTec - 
Team of Dedicated Stoma Care Nurses

The ConvaTec Team of Stoma Care

Nurses led by Caroline Cord – ConvaTec

Ostomy Services Lead Ireland together

with her colleagues Darina Jennings and

Paula Kennedy provide a most valuable

service of stoma care in the community.

They provide advice, support and 

guidance for Ostomates and also for their

Families and Carers. 

Want help, support or just someone to
talk to?

We are here for you. You can get in 
contact by phone on 1800 721721 or
email on stoma.webcare@convatec.com

If you would like more information about
any of the services in this article,
just visit on of the websites below:
www.convatec.ie
meplus.convatec.co.uk

The contact details for the ConvaTec
Team of Stoma Care Nurses and the 
geographic areas they provide a service
in Ireland and their contact details are:

Caroline Cord RGN/SCN

Ostomy Services Lead Ireland 
Ostomy Division. Republic of Ireland
Tel  086  245 3849   
email caroline.cord@convatec.com
Areas  covered
Carlow, Cork, Kilkenny, South Tipperary, 
Waterford and Wexford.

Darina Jennings  RGN/SCN

Senior Territory Manager
Ostomy Division. Republic of Ireland
Tel - 086  853 8421    
email  darina.jennings@convatec.com 
Areas covered
Galway, Mayo, Roscommon, Leitrim, Sligo, 
Donegal, Clare,Limerick, Kerry, North Tipperary, 
Longford, Westmeath.

Paula Kennedy RGN/SCN

Senior Territory Manager
Ostomy Division. Republic of Ireland
Tel  086  854 3642  
email paula.kennedy@convatec.com
Areas  covered
Dublin, Louth, Meath, Cavan, Monaghan, 
O!aly, Laois, Wicklow, Kildare.
                                                                                                Wicklow,  Kildare

IRELAND
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CARLOW / KILKENNY 
CARLOW OSTOMY SUPPORT GROUP

Coordinator Jamie Alcock 
Contact 087 6983719
Meet every 2 months at An Gairdin
Beo, Carlow (R93 E1HF)
Meetings held on a Saturday 
at 11.30 hrs

CASTLEBAR
MAYO OSTOMY SUPPORT GROUP

Coordinator J.J. McLoughlin 
Contact 087 2300580
Meet bi-monthly on a Tuesday
Meetings held at Rock Rose House,
Castlebar at 7pm

CORK
CORK OSTOMY SUPPORT GROUP

Coordinator Rose Flynne 
Contact 087 2953404
Meet on first Saturday of the month
Meeting held in Clayton Hotel, 
opposite City Hall at 
2.00pm - 3.30pm

DROGHEDA/NORTH EAST
OSTOMY SUPPORT GROUP

Coordinator Anthony Connolly 
Contact 089 4418799
Meet on last Wednesday of each
month from 7.00pm - 9.30pm.
Meetings are held in St Peters Church
Hall Community Centre

DUBLIN 
OSTOMY SUPPORT GROUP

Coordinator TBC Paul Hughes
Contact 085 7812405
Meetings are held on a Saturday 
from 2 to 4pm
Meetings are held every 6 weeks in
the Irish Red Cross Building, 
Sunshine Industrial Estate, 
Crumlin, Dublin 12

GOREY / WEXFORD 
OSTOMY SUPPORT GROUP

Coordinator Frank Norris  
087 6204533
Meetings are held quarterly 
on a Saturday 
in St. Columbas Old Folks Club,
O’Byrne Park, Gorey
from 1pm to 3.30pm

DIRECTORY OF SUPPORT GROUPS
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LETTERKENNY 
OSTOMY SUPPORT GROUP / POSH

Coordinator TBC Mark Sheehy
Contact 087 3843412
Meetings are held at 
Cancer Care West
Last Thursday of every second month
at 8.00pm

LIMERICK 
OSTOMY SUPPORT GROUP

Coordinator  Miriam Canty  
Contact 087 7940850
Meetings are held every 2 months 
in The Milford Care Centre, Castletroy,
Limerick at 7.30pm on a Monday

NEWBRIDGE 
OSTOMY SUPPORT GROUP

Coordinator  Veronica Lynch    
Contact  087 7940850
Meetings are held every 2 months
in The Parish Centre, Station Road,
Newbridge,Co. Kildare
on a Wednesday
from 6.30pm - 8.00pm

SLIGO 
OSTOMY SUPPORT GROUP

Coordinator Mary McLoughlin   
Contact 086 3608798
Meetings are held on the last 
Tuesday of each month
Meetings are held in the 
Cancer Day Centre on Wine Street
at 7.30pm

TULLAMORE 
OSTOMY SUPPORT GROUP

Coordinator Ann Dold  
Contact 086 3074846
Meetings are held in the Dochas 
Centre on Offaly street
Meetings are held every two months
on the second Wednesday
from 6.30pm to 8.30pm

WATERFORD 
SOUTHEAST OSTOMATES 
SUPPORT GROUP

Coordinator  Keith  Drayton  
Contact 087 0666668
Meetings are held Quaterly on the
first Wednesday of each month
Meetings are held in the Solas 
Cancer Day Centre at 7.00pm
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CARLOW:  Co-ordinator  Jamie Alcock  087 698 3719

CASTLEBAR:  Co-ordinator  J.J. McLoughlin  087  2300580

CORK:   Co-ordinator  Rose Flynne  087  2953404

DROGHEDA:  Co-ordinators Anthony Connolly 089 4418799 and Paul Hughes 085 7182405

DUBLIN:  Co-ordinator  TBC  Paul Hughes 085 7182405

GOREY:    Co-ordinator  Frank Norris  087 6204533

LETTERKENNY:  Co-ordinator  TBC  Mark Sheehy  087 3843412

LIMERICK:  Co-ordinator  Miriam Canty  087 6741930

NEWBRIDGE:  Co-ordinator Veronica Ruffley  087  7940850

SLIGO: Co-ordinator  Mary McLoughlin  086  3608798

TULLAMORE:  Co-ordinators  Ann Dold 086 3074846 and Mark Sheehy  087 3843412

WATERFORD:  Co-ordinator  Keith Drayton  087  0666668

For information on where and when meetings will be held,

please contact the following Group Co-ordinators.

Ostomy Association of Ireland, 
6 Marian Place, Tullamore, Co. Offaly R35 KD78 - Republic of Ireland

Email: info@ostomyireland.ie | Web: www.ostomyireland.ie
Mobile: 087 700 5966  |  Landline: 057 9360 447

Paul Hughes

Chairman  OAI 
Sandra Farmer Specialist

Product Advisor Ceannaire
 Rory McNichol

Managing  Director Ceannaire 
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